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PREAMBLE

‘Whereas the Great and General Court of Massachusetts in its wisdom saw fit in the year 1966 to pass a law

whereby Police Officers have a statutory right to bargain collectively with their municipal employer, it is the

intention of this Agresment to maintain a harmonious relationship between them, recognizing the legitimate

rights and needs of the employees of the Police Department, as well as the obligation of the Town, to
protect the safety of the public,

Pursuant to the provisions of Chapter 150E, this Agreement is effective July 1, 2012 through June 30, 2015
between the Town of Natick, Massachusetts (hereinafter called the Town) and Natick Patrol Officers’
Association (hereinafter called the Union).

Now, therefore, in consideration of the mutual obligations contained herein, the parties agree as follows:
ARTICLE I - RECOGNITION

The Town hereinafter recognizes the Natick Patrol Officers’ Association as the sole, exclusive bargaining

- representative for the purpose of collective bargaining with respect to wages, hours, and all other conditions
of employment for permanent police patrolmen employed in the Natick Police Department, in accordance
with the same unit for bargaining established by past certifications and decisions of the Statc Labor
Relations Commission,

Excluded from this Agreement are the Chief of Police, Lieutenants, Sergeants, Reserve Patrolmen, and all
civilian employees of the Natick Police Department.

ARTICLE IT - STABILITY

No agreement, understanding, aleration or variation of the Apreement, terms or provisions, herein
contained shall bind the parties thereto unless made and execnted in writing by the parties hereto.

The failure of the Town or the Union to insist, in any one or more incidents upon the performance of any of -
the terms or conditions of this Agreement shall not be considered as a waiver or relinquishment of the right
of the Town or of the Union to firture performance of any such terms or conditions, and the obligation of the
Town and the Union to such future performance shall continue in full force and effect.

ARTICLYE II1 - PAYROLL DEDUCTION OF AGENCY FEE

CA Pursuant to General Laws Chapter 150E, Section 17b, it shall be a condition of employment that
on or after the thirtieth (30) day of employment in the bargaining unit, each and every member of the
bargaining unit shall pay to the Natick Patral Officers” Association, an agency service fee which shall be
proportionately commensurate with the cost of collective bargaining and contract administration. The
agency fee shall be deducted on a monthly basis, shall be equal in amount to the sum set from time to time
~ by the Natick Patrol Officers” Association as dues, and shall be used solely for the purposes of paymg the
expenses of collective bargaining.

B. The Natick Patrol Officers’ Association agrees to indemnify the Town for damages or costs in
complying with this Article. No request to dismiss or suspend an employee for non-compliance shall be
honored so long as there is a dispute before the State Labor Relations Commission or a court of competent
jurisdiction as to whether the agency fee is "proportionately commensurate” with the cost of collective
bargaining and contract administration.

ARTICLE IV - GRIEVANCE PROCEDURE

The partics recognize that it is in the best interest of effective and harmonious performance of the duties and
responsibilities of the Pelice Department for prompt dnd equitable disposition of any grievance at the lowest
organizational level possible under procedures of maximum informality and flexibility. Therefore, an
employee shall have the right to present any matter of personal concern to his immediate supervisor for
adjustment without the necessity of intervention of the Union, as long as such adjustment is not inconsistent
with the terms of this Agreement, provided, however, that the Local Union President may, if time permits,
be advised of the existence of such matter of personal concern and, with the approval of the employee, will




be given an opportunity to be present, as an observer, during discussions between the employee and his
immediate supervisor. Grievances shall be processed in accordance with the following procedures.

A, Grievance Defined
A grievance shall be defined herein as a complaint between the Town and the Union or an employse
involving an alleged specific and direct violation of specific provisions of this Agreement.

B. Grievance Steps
Step 1 - The grievant shall first discuss the grievance with his/her immediate supervisor within twenty (20)
_ days of the occurrence of the event giving rise to the grievance.

Step 2 - The grievance shall be presented in writing to the Police Chief within twenty (20) days of the
occurrence of the event piving rise to the grievance. The grievance shall contain;

(a) Name and classification of the employee.

(b) Nature of the grievance and contract provisions involved.
() Steps taken to resolve the grievance informally,

{(d) - Requestedremedy.

{e) Signature of the employee or employees involved.

The Police Chief shall give his answer, including the reason(s) therefore, in writing within (10) ten days of
receipt of the grievance.

Step 3 - Ifnn answer is forthcoming from the Police Chief within ten (10) days, or if the employee or
Ution is not satisfied with the answer given by the Police Chief, the grievance may be submitted to the
Town Administrator within ten (10) days. A meeting with the Town Admnnsttator or designee may be held
prior to responding to the grievance.

The Town Administrator shall have ten (10) days to respond to the grievance.

C. Arbitration .

If the grievance is not resolved by the answer of the Town Administrator as provided above, either party
may, within thirty (30) days after such answer, upon written notice given to the other party, submit the
grievance to arbitration in accordance with the voluntary rules of the American Arbitration Association.

Any matter, which is subject to the jurisdiction of the Civil Service Commission, or any Retirement Board
established by law shall not be a subject of grievance or arbitration, except as otherwise-provided in Section
D below.

No dispute or controversy shall be subject for arbitration unless it involves an alleged specific and direct
violation of express language of a specific provision of this Agreement. The arbitrator shatl have no power
{0 add to, subtract from or modify the terms of this Agreement. The parties are agreed that no restrictions
are intended on the rights and powers of the Town except those specifically and directly set forth in express
language in specific provisions of this Agreement. The arbitrator shall arrive at his decision solely upon the
facts, evidence and contentions as presented by the parties during the arbitration proceedings.

In determining whether there is a specific and direct violation of express language of a specific provision of
this Agreement, it is agreed that the only criterion to be applied is the plain meaning of express language in
the Agreement and that evidence of past practice, except as modified by contract, past or present policy and
oral staterments made during negotiations or at any time by either party shall be inadmissible to prove the
meaning of express language and shall not be considered by the arbitrator.

D. ~  No non-probationary patrol officer shall be discharged, removed, suspended, or otherwise
disciplined without just cause. Any non-probationary officer who feels he/she was discharged, removed,
suspended, or otherwise disciplined without just cause may contest that action under the grievance
procedure of this Agreement or through the Civil Service Commission, but not both, Further, it is expressly
understood that procedural challenges specific to the M.G.L. ¢.31 procedures that Management did or did
not follow in taking the action referred to in this paragraph may not be processed as a grievance nor may
they serve as basis for challenging whether "just cause" exists in any proceeding under the Grievance
Article of this Agreement. If an employee is reprimanded it shall be done in a manner that will not
embarrass the employee before other employees or the public.
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E, In the event of arbifration, the decision of the arbitrator shall be final and binding upon the partics
hereto, however, no money shall be obligated or paid pursuant to an arbitration decision untit appropriated
by Town Meeting.

F. The expense of the arbitrator's services and the proceedings shall be borne equally by the parties.
If either party desires a verbatim record of the proceedings, it may cause such a record to be made, and
make copies available o the other party. Each party shall pay the cost of the verbatim transcript that it
orders and receives. The parties shall share the cost of the copy provided to the arbitrator.

G. A grievance not initiated within the time speéiﬁed shall be deemed waived. Failure of the Union
to appeal a decision within the time limit specifted shall mean that the grievance shall be considered settled
on the basis of the decision last made and shall not be eligible for further appeal.

_The arbitrator shall be without power or authority to modify, add to, alter, subtract, or change the terms of
this Agreement,

ARTICLE V - APPLICABILITY OF PRIOR TL.AWS

All benefits previously established by statute, by-law, Civil Service law, Personnel Board policy, or
Department policy with regard to vacation, sick leave, insurance, bereavement leave, overtime provisions,
call-back pay, paid details, holiday pay, and any other conditions of employment presently enjoyed and not
in conflict with the provisions of this Agreement shall be continued in full force and effect.

ARTICLE VI - WORK SCHEDULE
1. 'Ihc employee covered by this Agreement shall work an eight (8) hour day.

2. AII members of the Natick Patrol Officers Association except the Administrative Assistant shall be
on a 4-2 work schedule. The Police Department shall operate under the so-called four (4) and two
(2) work schedule. This schedule provides that an officer shall work four (4) consecutive daysand
have two (2) consecutive days off. The Traffic Safety Officer, however, may be assigned to a 5-2
work schedule.

3. All overtime arising out of unforeseen circumstances (i.e. sick calls, emergencies, etc.) shall be
offered to permanent officers before reserve officers.

4. The implementation of the provisions of Article VI shall be done after review with the Operations,
Safety & Efficiency Committee upon mutual agreement of the parties.

S5A. The contractual overtime rate paid to employees covered by this Agresment shall be at a rate of
time and one-half their base rate. Payment of contractual overtime compensation shall be calculated for all
time worked in excess of the officer’s regularly scheduled tours of duty.. The base hourly rate for
* contractual overtime shall be determined by dividing the weekly salary plus shift differential (if applicable)
by 40 hours, and shall not include any other additions to pay.

5B. When calculating an employee’s FLSA overtime, effective upon the later of the date of ratification
of this Agreement by the Union’s membership or the funding vote of the Town meeting, the Town witl use a
14 day/86 hour work period under FLSA Section 207(k), will not use either a straight time offset or a
cumulative offset in calculating overtime pay due any employee, and will otherwise apply the FLSA
overtime pay formula used by it following the decision of the United State District Court is USDC Case No,
04-11996-RGS; provided that if FLSA law or regulations change, such changes will take precedence over
the FLSA overtime pay formula set forth in the decision referenced above; and provided further that neither
this provision nor any other provision in this contract waives the right of any officer or the union to file
- wage claims in court. Compensation for extra paid details provided in Article XVII shall not be covered
by this Article, except that Town details that meet the FLSA threshold shall be subject to the FLSA
overtime pay formula as noted above.

6) Any employee recalled to work after his normal tour of duty shall be paid a minimum of (4) four
hours.




7) When an employee and the Chief of Police both agree, compensatory time off may be taken on any
holidays listed in Article X of this agreement.

8) An officer will be allowed a maximum of ten (10) Shift Swaps per year. Even when a Shift Swap is
approved, both officers remain ultimately responsible for the staffing of their regularly assigned shift. A
Shift Swap request MUST be in writing, and adhere to the following guidelines:

A) A Shift Swap request must be submitted 24 hours prior to the requested Shift Swap.

B) Shift Swaps must be for a full eight (8) hour shift.

C) Both the requested date and the payback date must take place within the established fourteen
(14) FLSA work period. )

D) Both dates ( the swapped date and the payback date) must be listed on the Shift Swap request.

E) The Shift Swap request must be signed by both officers involved prior to being submitted.

F) The payback shift may not be part of another swap, and

G) The swap does not cause any additional labor expense, including but not limited to overtime,
or Comp Time, to the Department.

ARTICLE VII - COMPENSATION

The pay plan in effect for the period commencing Fuly 1, 2012 through June 30, 2015 is attached.
Compensation shall be amended by increasing all base salary rates by zero percent (0%) effective July 1,
2012; by increasing all base salary rates by two percent (2%) effective July 1, 2013; and by increasing a]l
base salary rates by two percent (2%) effective July 1, 2014

At the same time the 14-day work period referenced in Article VI, paragraph 5B is implemented; all
employees will be paid on a bi-weekly basis, via direct deposit. Employees will cooperate with the Town in
completing the appropriate paperwork to implement the direct deposit process. .

Effective 7 days after the 2012 Fall Annual Town Meeting is dissolved, the Chief of Police may assign and
train Department staff to administer the Field Training Officer Program. Police Officers who are
designated as Field Training Officers (FTO’s) will be compensated for each shift where a recruit is given
supervision and training. A per shift stipend of one (1) hour overtime will be paid to the FT'O. This per
shift stipend is not to be factored into base pay of the officer. The stipend will not apply to other FTO
meetings or training required for the assignment, for which the officer is otherwise being paid.

ARTICLE VIHI - NIGHT SHiFT DIFFERENTIAT,
A sum equal o 6% in Base Pay (Base pay defined as amounts reflected in attached pay plan) shall be
effective for night shift differential, defined as 1st half and 2nd half shifts, on July 1, 1995. The mght shift
differential shall also apply to any “impact shift” established by the Chmf

ARTICLE IX - LONGEVITY

Effective July 1, 1998, longevity computcd in accordance with Civil Service Law shall be paid based upon
. the following schedule:

10-14 years 2% of Base Pay (as defined in Article VIIT}
15-19 years.- 3% of Base Pay

. 20-24 years 4% -  of Base Pay
25 + years 6% of Base Pay

ARTICLE X - HOLIDAYS

Each employee covered by this Agreement will be granted compensation for the following holidays
provided he either works on his last and next scheduled tours of duty immediately precedmg and subsequent
to the holiday, or he has been granted authorized leave of absence for such tours:

New Year's Day Labor Day
Martin Luther King Day Columbus Day
Presidents’ Day Veterans® Day
Patriots’ Day Thanksgiving Day
Memorial Day Christmas Day
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Independence Day

Whenever any of the holidays listed above falls on an employee's regularly scheduled day off, or during his
vacation he shall receive an extra eight hours pay at his regular hourly rate, as holiday pay, except that he
shall receive sixteen hours pay at his regular hourly rate as holiday pay for Thanksgiving Day.

An employee who works on Thanksgiving or Christmas shall be paid time and one-haif his regular hourty
rate, in addition to his holiday pay.

Any employee who is scheduled to work both Thanksgiving and Christmas in a particular year may request
that she/he be granted either Thanksgiving or Christmas as a day excused from duty (chargeable as
vacation, compensatory time or as a personal day). Where the chief concludes that the Department’s
staffing needs require that he deny an affected employee’s request to have one of these two holidays off, he
may deny said request. When the Chief denies an affected officer’s request (and thereby requires him/her to
work both of these holidays), that officer will receive a total of one additional day’s pay at his or her base
rate, upon working Christmas, provided that she/he actually worked both holidays. The parties expressly
acknowledge that the terms of this Article may represent a change in the past practice for granting excused
absences on these two holidays. ’ '

Employees covered by this Agreement shall receive holiday pay for each holiday listed above whether or
pot they fall on Saturday (in'an amount equal to one-fifth of their regular weekly salary) in addition to their
weekly salary, except that holiday pay for Thanksgiving Day shall be equal to two-fifths of their regular
weekly salary. .

ARTICLE XI - SPECIALIST DUTIES

Bach member of the Union, who is permanently assigned to and who actually performs the duties of a

Department specialist, shall receive, in addition to his regular compensation, an annual premium of

$1,000.00, or a proportional amount thereof if service as a specialist is less than one year in duration;

- payable in weekly increments. Additionally, one (1) weekly stipend of $150 shall be paid to the one,

above-referred specialist who is on call for that week. In no event shall more than one person receive the
on-call stipend attributable to any given week.

Effective 7 days after the 2012 Fall Annual Town Meeting is dissolved this Article shall be amended to
include a School Resource Officer who is paid, in addition to his regular compensation, an annual stipend of
$1,000.00 or a proportional amount if service as the School Resource Officer is less than one year in
duration, payable in weekly increments. There is no on-call stipend available for the School Resource
Officer.

ARTICLE XT1 - EDUCATIONAT INCENTIVE

Section 1. Regular full-time officers, who earn degrees in a law enforcement field or criminal justice or job
related assignment applicable, shall receive educational incentive pay as follows:

Employees hired prior to July 1, 2009:

A 10% increase for an associate’s degree in law enforcement, or sixty credits earned toward a
baccalaureate degree in law enforcement or criminal justice; '

A 20 increase for a baccalaureate degree in law enforcement or criminal justice, and

A 25% increase for a master’s degfee in law enforcement or criminal justice or a Juris Doctorate.
Such pay shall be included in computing sick pay, holiday pay, vacation pay, injured leave pay, FLSA
overtime, and other comparable leave, and shall be deemed and is regular compensation for
pension/retirement purposes and shall be paid on a bi-weekly basis.

Section 2. Employees hired after July 1, 2009:

A, Empioyees who are hired on or after July 1, 2009 shall receive educational incentive based upon their
educational attaintnents as set for the below:

N1




Employees who possess an Associate’s Degree or sixty credits earned towards a Baccalaureate Degree
from a four year accredited college or university shall receive an education incentive in the amount of
$2,500 per year, payable in a pro-rated amount in the employee’s regular paycheck. The Associate’s
degree must be in Criminal Justice, Law Enforcement or job assignment related field.

Employees who possess a Bachelor’s Degree from a four-year aceredited college or university shall
receive an education incentive in the amount of $5,000 per year, payable in a pro-rated amount in the
employee’s regular paycheck. The Bachelor’s Degree must be in Criminal Justice, law Enforcement or
job assignment related field.

Employees who possess a Master’s Degree or Juris Doctorate from a four-year accredited college or
university shall receive an education incentive in the amount of $10,000 per year, payable in a pro-
rated amount in the employee’s regular paycheck. . The Master's Degree must be in Cnmmal Tustice,.
Law Enforcement or job 3351gnment related field.

Such pay shall be included in computing sick pay, holiday pay, vacation pay, injured leave pay, FLSA
overtime, and other comparable leave, and shall be deemed and is regular compensation for
pension/retirement purposes and shall be paid on a bi-weekly basis,

B. The intent of the education incentive is to attract and reward employees who have attained a degree that
emphasizes critical thinking skills, as well as oral and written communication. Accreditation for the
purposes of the colleges and granting the degrees for which compensation will be paid shall mean
accreditation by the New England Association of Schools and Colleges (NEASC) or an equivalent
regional accrediting agency in another region. Programs granting degrees recognized for the purposes
of this Article must be reasonably rigorous, and programs delivering content primarily thorough on-line
methods may be scrutinized to a greater extent, as will programs granting credits for “life experience”.

C. The parties intend that any educational incentive paid hereunder will satisfy or be applied towards the
requirements of any further educational incentive program, should such a program be enacted and be
applicable to employees of the Town. If available under such future enactment, the Town may seek
financial support from the Commonwealth for such program, and may take such administrative steps as
may be required to accomplish this purpose.

Each officer, upon successful completion of course work in law enforcement or a related elective, shall
receive reimbursement for expenses incurred including tuition, books and associated fees up to an annual
maximum of $500. Al such course work shall be pre-approved by the Chief of Police.

ARTICLE XTI - IN-SERVICE TRAINING INCENTIVE

In addition to all other compensation to which an officer is entitled to receive in accordance with the terms
of this Agreement, the salary for all officers who receive educational incentive benefits under Article XTI,
Educational Incentive, shall be increased by 4% at each step of the salary scale, and such increase shall be
deemed base pay for alf purposes. Each member of the Union who receives compensation under Article X
{Educational Incentive) shall compleie 16 hours of in-service training annually, on their own time. Such
training shall be approved in advance by the Chief of Police. Any such officer who fails to complete such
training within the annual period shall be docked the equivalent of § hours of eamed leave, not including
sick leave,

In addition to all other compensation to which an officer is entitled to receive in accordance with the terms
of this Agreement, the salary for all officers who do not receive educational incentive benefits under Article
X1I, Education Incentive, shall be increased by 7.7% at each step of the salary scale, and such increase shall
be deemed base pay for all purposes. Each member of the Union who does not receive compensation under
Article XII (Educational Incentive) shall complete 24 hours of in-service training annually, on their own
time. Such training shall be approved in advance by the Chief of Police. Any such officer who fails to
complete such training with the annual period shall be docked the equivalent of 8 hours of earned leave, not
including sick leave.

ARTICLE XTIV - COURT TIME

When a member of the Union, as a result of his duties as police officer, is required to attend as a witness for
the Commonwealth or Town in any criminal case pending in any district, municipal, juvenile or superior
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court at any time, other than during his regular tour of duty, said member shall receive a total compensation
for such attendance as a witness, time and one-half his regular hourly rate for every hour or fraction thereof,
but in no event for less than four (4) hours for District Court and four (4) hours for Superior Court.

Hours shall be calculated from a starting time of 8:00 A. M. for moming sessions and 1 hour in advance of
scheduled session for all other appearances. Additional time shall be paid in 4 hour increments.

Employees shall be compensated for appearance in Civil Cases on the following conditions:

A The appearance at the civil proceedings is necessitated by incidents that occurred while the officer
was on duty.

B. Officer must report to the Chief or his Designee before appearing in civil case,

C. All fees collected by the officer for civil court appearance shall be deducted from compensation by
the Town.

ARTICLE XV - VACATIONS
The following lengths of vacation period shall be in effect:

2 weeks - 1 to 5 years of service, or

3 weeks - after 5 years of service, or
4 weeks - after 10 years of service, or
5 weeks - after 20 years of service

One (1) week of vacation time may be carried over (non-accumulative) for those accruing 4 weeks or more.
- Any employee whose employment is terminated by any means other than just canse, without having taken
the vacation to which he is entitled, shall be paid an amount equal to his unused vacation. In the case of
resignation, two weeks prior notice of the resignation to the Town is required for the employee to receive
payment in lien of voused vacation,

A maximum of six (6) officers will be allowed to be on vacation on any given date provided that staffing
requirements can be met without invoking mandatory overtime, More may be allowed with 1} the specific
permission of the Chief or 2) if the additional vacation request will not incur voluntary or mandatory
overtime. )

The assignment by the Chief of Police of vacation periods shall be, where practicable, in accordance with
senjority and rank consistent with departmental requirements.

Compensatory time off { Comp Time) may be taken in any increment regardless of the number of officers
on vacation on any given date so long as no overtime will be incurred at the time the request to take Comp

Time is made. As has been the practice, if eight (8) hours of Comp Time is taken it will count as one of the
six (6) officers on vacation for that date. Use of Comp Time does not réquire an emergency to exist.

ARTICLE XVI - CLOTHING ALLOWANCE

An annual total as listed below shall be credited to each Union member’s clothing account. Purchases,
which are authorized by the Chief of the Department, will be allowed to the maximum, which is in effect.

Tuly 1, 1999 $625.00

The allowance of any. member not expended to the maximum of the clothing allowance in any fiscal year
shall revert to the Town.

Funds provided for this purpose, which are not expended in any fiscal year, shall not accumulate from year
to year.

Each union member shall be paid, in‘addiﬁ(_)n to the above, $200.00 per contiact year for clothing
maintenance. — _




Effective July 1, 2013, the foregoing provisions shall be eliminated and the salary for all bargaining unit
officers shall be increased by $825 at cach step of the annualized salary scale, and such increase shall be
deemed base bay for all purposes. Officers shall continue to keep their uniforms at professional standards.
The contract will include a provision which states: “The payment formerty made under this Article is now
incorperated into base pay.”

ARTICLF, XVII - SEVERABILITY

If any article or section of this Agreement or any amendments thereto shall be held invalid by operation of

" law or by any tribunal of competent jurisdiction, or if compliance with or enforcement of any article or any
section shall be restrained by such tribunal pending a final determination of validity, the remainder of this
Agreement or any amendments thercto, or the application of such article or section to persons or
circumstances other then those as to which compliance with or enforcement of has been restrained, shall not
be affected thereby.

ARTICLE XVIII - EXTRA PATD DETATLS

Whenever the Chief in his sole discretion, or his designee, determines that a private detail is necessary, it
shall first be offered to regular Natick Police Officers.

Effective 30 days after the 2012 Fall Annual Town Meeting has dissolved, the following Extra Paid Detail
rates shall be in effect: :

“Town” details, defined as details that are included info the FLSA overtime rate, shall be paid at the rate of
342 per hour. .

“Private” details, defined as details that are not included into the FLSA overtime rate, shall be paid at the
rate of $45 per hour. :

All such details shall be paid in four (4) hour increments over 4 hours, over 8 hours, over 12 hours, etc.

Upon request by an out of Town Chief of Police or his designee, Natick Officers may work out of town
details so long as all “Town” or “Private” details in Natick are filled at the time the out of town detail was
offered and accepted by the officer. Officers may not accept details, which would require them to be on
duty in excess of seventeen (17) hours in any twenty-four hour period, either on a detail or in conjunction
with overtime or their normal police duty.

The Town and the Union agree that traffic control on projects and activities whers traffic control is deemed
appropriate by the Police Chief or his designee will be performed only by sworn police officers pursuant to
the current practice under the Department’s paid detail system, provided that if there are insufficient sworn
police officers with the Department to handle available details on a give tour of duty, Town special police
officers, or sworn police officers from other law enforcement agencies may be used to fill them. Nothing in
this section shall alter the Police Chief's authority presently existing to determine the appropriate level of
traffic control measures on such projects and/or activities. Nothing in this Section is intended to deal with
traffic control measures undertaken on projects in which a Commonwealth entity is the awarding authority
pursuant to St. 2008, .86 and pertinent regulations and guidelines promulgated there under, as amended.

ARTICLE XIX - SICK TEAVE

A Regular full-time employees will accrue sick leave at the rate of one and one-quarter (1 1/4) days
for each month of active service, (not to exceed fifteen (15) days in any year); such sick leave may not be
used until completion of six (6) months continuous active service. Employees may accumulate unused sick
leave days up to a total accumulation of two hundred twenty-four (224) days. All members employed after
July 1, 1987 may accumulate sick leave days up to a total accumulation of one hundred eighty (180) days.

Employees hired on or after 7/1/97 shall accrue sick leave at the rate of one (1) day per month not

to exceed 12/yr. with maximum accumulation of 120 days. Such employees shall be compensated at
retirement with one days pay for each two (2) days of accumulated sick leave over 50. '
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Except in the case of nnusual circumstances, an employee who is to be out sick on a shift shall
report such to the Commanding Officer one hour and one-half before the start of the shift and shall report
the nature of the illness and the place of confinement, ' '

B. The graunting of non-occupational sick leave and payment of compensation during such period shall
be subject to the following provisions:

1. The Chief of Police, without medical evidence, may grant sick leave with pay to any employee of
his Department a maximum of eight (8) days in any calendar year, but not more than three {3) days at any
_ one time, : :

2. For a period in excess of three (3) consecutive days, the Chief of Police may require a doctor's
certificate. For each absence in excess of ten {(10) days in any calendar year the Chief of Police may require
a written explanation from the employee as a condition precedent to approval of sick leave.

For each absence in excess of ten (10) days in any calendar year the Chief of Police may also require a
doctor’s certificate from the employee. If the Chief of Police denies sick leave after submission by the
employee of the explanation or doctor’s certificate, the Chief shall provide the employee with the reason for
denial. :

C. In case of requests for sick leave due to the serious illness of a member of the employee’s
‘immediate family, the Town may require evidence of the necessity for such absence in the form of a
physician’s certificate, as a condition precedent to approval of such request.

D. Any employee who takes sick leave on a holiday or any of the holidays listed in ARTICLE X will
not be permitted to work an extra paid detail as provided for in ARTICLE XVIII for one week after such
sick day. '

E. Sick leave buy back is eliminated for all officers as of July 1, 2012, except all officers who have 20
or more years of service as of the effective date of the coniract shall have the option of either; retaining sick
leave buy back or accepting the 25-year longevity step. This option must be made in writing to the Director
of Personnel no later than 7 days after the 2012 Fall Annual Town Meeting is dissolved. If no option is
elected, the officer(s) will not be paid the 25-year longevity step but will remain eligible for sick leave buy
back. Officers with 20-years or more service who do not opt to take the 25-year longevity step (i.e. those
who remain eligible for the sick leave buy back) will continue to be paid the 20-year longevity step.

ARTICLE XX - PERSONAL LEAVE

Each employee shall earn one personal day for every continuous ninety (90) days of no sick leave. An
employee may earn a maximum of four (4) personal days in any fiscal year. Unless otherwise approved by
the Chief, each personal day must be taken in the ninety (90) days following the ninety (90) days in which it

was eamed and cannot be accumulated. : ‘

In addition to the other provisions of personal leave, one personal day shall be credited annualty to each
member of the union.

ARTICLE XXI - BEREAVEMENT LEAVE

Any employee covered by this Agreement shall be allowed time off without loss of pay for the next four 'C))
scheduled workdays following the date of a death in the immediate family. The immediate family shall
include parents, spouse, parents of spouse, children, brother or sister and grandparents, brother in-law and
sister in-law.

1

The Chief of Police may grant additional time upon request from the employee' in special circumstances.

Nothing in this Section shall be constried to conflict with Chapter 31 of the General Laws, as amended.
The provisions of this Article are hereby declared to be severable and if any such provision or the ‘
application of any such provision to any person or circumstances shail be held to be invalid, illegal or
unconstitational, such ruling shall not be construed to affect the validity, legality, or constitutionality or any
of the remaining provisions to persons or circumstances other than those as to which it is held invalid,
illegal or unconstitutional.- ’




ARTICLE XXTT - SENIORITY

For employees hired after July 1, 1993, seniority shall be determined by the date of appointment as a Natick
Police Officer for purposes of shift seleclion, vacation selection, and overtime/detail distribution.

Those shift assignments presently in force shall remain in force and continue, unless the Chief, with and for
good cause, must make a change. : -

If and when a position on the day shift, or either night shift, becomes available, then the most senior man
shall have the first opportunity to bid for that position. Such shift vacancies shall be done after a 10-day
posting in accordance with seniority. : .

ARTICLE XXT1I - SARETY

There shall be established a procedure by which an issue relating to the safety of personnel, vehicles and
equipment if not adequately addressed through normal channels a conference may be held by three
members of Natick Patrol Officers’ Association and the Chief of Police. ’

ARTICLE XXIV - NO STRIKE CLAUSE

Resolution of Differences by Peaceful Means

The Union and Town agree that differences between the parties shall be settled by peaceful means as
provided within this Agreement. The Union and employees within the bargaining unit both individually and
collectively, in consideration of the value of this Agreement and its terms and conditions and the Legislation
which engendered it, will not authorize, cause instigate, sanction or condone or take part in any work
stoppage or delay, strike, walkout, slowdowns or any concerted refusal to perform normal work duties not
the part of any employee or group of employees covered by this Agreement.

Notwithstanding Chapter 1078 of the Acts and Resolves of 1973, the Town may, in addition to filing a
petition with the State Labor Relations Commission, petition the Court for an injunction and seek any other
appropriate legal remedies. ' -

ARTICLE XXV - MANAGEMENT'S RIGHTS

The Town shall retain all rights and authority the Town had prior to the signing of any collective bargaining
contract with the Union except those rights which are explicitly and specifically modified by the express
terms of this Agreement, Notwithstanding the provisions of this contract, the Town shall retain and exercise
through its Chief of Police all rights to manage and control the Natick Police Department and its employees
that are given to the Town by the applicable statutes of the Commonwealth of Massachusetts and this is
expressly understood by the parties to this Agreement. The Chief of Police shall make all suitable
regulations governing the Police Department and the Officers thereof subject to the approval of the
Selectmen. The Chief of Police shall be in immediate charge of all Town properties used by the
Department and of the Police Officers whom he shall assign to their respective duties and who shall obey

- his orders. Nothing in this Agreement will be construed to abridge or modify the powers of the Chief of
Police. .

ARTICLE XXVI - ORDERS RELATIVE TO WORKING CONDITIONS

The Chief of the Department will forward to the Union President, within five (5) days, copies of all
Depariment-wide general orders, special orders and other related notices which could effect a change in
established working conditions covered by this Agreement.

ARTICLE XXVIT - FINAL AGREEMENT
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This Agreement incorporates the entire understanding of the parties on all issues that were or could have
been the subject of negotiations. Any matter not specifically covered by this Agreement is not part of this
Agreement unless specific reference in this contract is made to a by-law, statute or rules and regulations.

The Natick Patrol Officers’ Association acknowledges that during the negotiations which resulted in the
Agreement, it had the unlimited right and opportunity to make demands and proposals with respect to all
proper subjects of collective bargaining, and that all subjects have been discussed and negotiated and the
agrecments contained in this contract were arrived at after free exercise of such rights and opportunities,
Therefore, the Natick Patrol Officers Association voluntarily and without qualification waives the right and
agrees that the Town of Natick shall not be obligated to bargain collectively with regard to any subject or
matter teferred to or covered by this Agreement or with respect to any subject matter not specified or -
referred to in this Agreement except by the mutual consent in writing of the parties hereto.

. ARTICLE XXVIII - DURATION

This Agreement shall become effective July 1, 2012 and shall continue in effect until June 30, 2015.
Thereafter, it shall renew itself for yearly period(s) unless written notice is given by either party to the other
not less than one hundred twenty (120} days prior to the expiration date of any extension thereof, that it is
desired to terminate or amend this Agreement, In the event such notice is given, the parties shall begin
negotiations within twenty-five (25) days. If negotiations are not completed prior to the expiration date,
except for items being negotiated, the contract will remain in full force and effect. '

ARTICLE XXIX - EMPLOYEE ASSISTANCE,
The Town of Natick and the Natick Patrol Officers’ Association recognize the benefits of the "Employee

Assistance Program" for themselves and their families and commend the program to employees including
such educational programs and rehabilitative assistance as may be needed by the employees of the union.

ARTICLE XXX - PERFORMANCE APPRAISAT,

The Chief shall have the right to implement a Performance Evaluation System beginning July 1, 2005,

It is further understood and agreed that any established employee performance evatuation/appraisal system
shall not be connected to or used in conjunction with any disciplinary action and shall not form the basis for
any alteration, change, supplementation or modification of existing employce benefits or rights including
without limitation wages and seniority.

ARTICLE XXXT - CIVILIAN DISPATCH

The Town and the Union agree to implement Civilian Dispatch upon the implementation of 911 with the
understanding that no Police Officer will thereafter be assigned dispatch duties except in emergency
circurustances. The Town and the Union further agree that desk duty including phone answering are duties’
of a Police Officer.

ARTICLE XXXII - SPECIALIST PAY,

The Town and the Union will implement pay for an Administrative Officer at an annual sum of $1,250
effective July 1, 1993.

ARTICLE XXX -STCK LEAVE BANK

The Natick Patrol Officérs Association and the Town shall establish a Sick Leave Bank for members of the
Local after July 1, 1987. The Bank shall have equal representation of the Local and the Town. The Sick
Leave Bank Committee shall determine the policies, procedures, eligibilities and operation of the Bank and
shall be the final authority in all such matters.

ARTICLE XXXIV - OPERATIONS. EFFICTENCY & SAFETY COMMITTEE
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There shall be created under this Contract an "Operations, Efficiency & Safety Committee” which shall
meet on a monthly basis. Said Committee shall be made up of members of the Natick Patrol Officers’
Association as designated, the Chief of Police or designee and the Town Administrator or Deputy Town
Administrator as designated.

ARTICLE XXXV - COMMUNITY SERVICE INCENTIVE

Effective July 1, 1999, in addition to other compensation to which an employee is entitled under the terms
of this Agreement, sach member of the Union who completes eight or more actual hours of community
service work in one year shall receive $880.00. All eight-community service hours must be pre-approved
by the Chief of Police.

ARTICLE XXXVI - BULLETIN BOARDS

The Town will provide a bulletin board of the Union for its use. It is expressly agreed that no offensive or
derogatory materials may be posted on the bulletin board. Tt is further understood that before any material
is posted on the bulletin board it must first be initialed by the person posting it.

ARTICLE XXXVII - INJURED LEAVE AND RETURN TO WORK

In compliance with "Injured on Duty" proposals it shall be the responsibility of the employee to
immediately report to his/her supervisor any injury sustained as a result of the work of the department and
further that all reports, doctots® certificates, and medical records shall be provided to the Town in a timely
fashion. ' .

Any employee claiming injury leave will provide the following documentation to the Chief:

a. Documentation of the incident causing injury.

b. Evidence of incapacitation from a physician qualified to make such determination.

<. Opportunity for the Town to evaluate the employee at regular intervals of not less than three
months. .

d. Medical release relative to claimed injury to Town's agent or medical provider.

Injuries and/or illnesses sustained in the performance of duty shall be handled in accordance with M.G.1..
c.41, section 111F, except as specified in this agreement.

If after missing 20 working shifts, an officer out 1.0.D. is unable to return to full duty status, then the Town
designated physician may examine the officer to determine his fitness to perform light/limited duty. Before
making a determination the Town Physician shall consult with the officer’s attending physician.

If the Town designated physician and the attending physician are unable to agree concerning the officer’s
ability to perform light duty, the two physicians shall select a third impartial physician, in the relcvant
specialty area, from a list of Mass. physicians maintained by the Mass. Medical Society, to examine the
officer and render an opinion. The cost of this examination shall be borne by the Town.

Each physician who administers an examination under this procedure shall be provided, by the Town, a
detailed analysis of the physical requirements of the light/limited duty tasks specified herein below, and
shall be asked to make their determination of the fitness of the examined officer to perform the specific
- physical requirements of each light/limited duty task. Each doctor’s report shall specify which, if any,
limited duty task the examined officer is not capable of performing.

The determination of the third examining physician shall be binding on all partics. If indicated, such light
duty shall be effective immediately, or if it is not indicated, the officer shall continue to be carried on LO.D.
status, ’ '

In the event that an officer is assigned to light duty, such light duty shall not interfere with ongoing medical
treatment. If an officer cannot physically transport himself to the station for light duty, the department will
provide such transportation as needed. Officers on Hght duty may be permitted to receive required medical
treatment during assigned duty hours.
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If an officer is assigned to light duty, he shall be assigned to his regular shift for such light duty.
Notwithstanding the foregoing, if the officer's physician certifies in writing that the officer's recovery would
be enhanced by working the day shift, then the officer will be given consideration for day shift assignment.
If the written certification of the officer's physician is deemed unsatisfactory by the Chief, then the matter
will be referred to the Town physician who shall consult with the officer’s physician. In the event ofa
disagreement on this issue between the two physicians, the matter will be referred to the third impartial
physician for a determination.

An officer injured while on an off-duty status shall be equally eligible for light duty on a voluntary basis,
subject to the approval of the officer's attending physician, and the Chief of Police, who may require an
examination by a Town-designated physician.

An officer on 1.O.D. or light duty status shall not engage in any activity detrimental to his recovery.

_Limited duty assignments shall not affect the shift assignments, or shift bid possibilities, of other members.
Employees shall be assigned to limited duty on the same shift as their assignment before the injury, except
as provided above. Light duty assignments are not of permanent duration and shall not continue longer than
one (1) year. : '

The Town agrees that any employee who works less than a full week on light/limited duty shail be
considered to be on injured on duty status for the lost time and shall be paid in accordance with M.G.L.
¢.41, section 111F. -

1t is understood by the parties that this provision is not intended to be used as a means of punishment, The
Chief will not require an officer to report for light/limited duty and sit idly if there is no legitimate work
available.

The Department will not hold employees on light duty accountable for not responding in emergency
situations, if they are prevented from doing so by the injury necessitating light duty.

‘ Light/limited duty tasks shall include the following:

Dispatching

Teletype operations

Training (non-physical)

General clerical work

Crime prevention {citizen's assistance and operation ID)

Assist in property and evidence room

Computer operations . i
Other limited/light duty tasks as agreed upon by the Chief and the Union.

9 N oV s W

Disputes regarding interpretation of the application of this policy will be subject to the grievance and
arbitration procedures contained in the collective bargaining agreement between the parties, except for
medical condition.

Once application for retirement is made, the employee shall return to his prior L.O.D. status or sick Jeave
whichever is appropriate. If the Local Retirement Board denies his application, the employee shall return to
‘modified duty only to fill the remainder of his/her one-year term. (The one-year term shall not include that
period of time that his/her application for retirement was pending.)

ARTICLE XXXVIII - COMPSTAT/TECHNOLOGY STIPEND

The payment formerly made under this Article is now incorporated into base pay.

ARTICLE XXXTX — HEALTH INSURANCE

1. All members move to the Rate Saver HMO plans effective July 1, 2011. Town/employee
contribution rates, effective 7 days after the 2012 Fall Annual Town Meeting is dissolved, are as
follows: : : ‘
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FYi3 FY14 FYI5
Individual 80/20 80/20 80/20
Family 30/20 80/20 80/20

The Town/employee contribution rate for all new hires shall be 75/25 for individual and famity
plans.

Three levels of “Safety Nets” available:

a. Reimbursement for additional out-of-pocket costs (premium savings-additional co-pay
costs) of up to $250 for Individual Plans and $500 for Family Plans annually. All co-pay
costs are eligible including prescriptions.

b. Creation of an “Excess Pool” of $100,000 annually for employees who exhaust their
reimburrsement under paragraph a. above. If more employees are eligible than funds
available fhen the fund will be distributed on a pro-rated basis, All co-pay costs are
eligible, including prescriptions.

¢. The Town will provide “Stop Loss” insurance, establishing a maximum out-of-pocket of

-$2000 for Individual Plans and $4000 for Family plans. All co-pay costs are eligible,
including prescriptions. :
Payment for members who “Opt-Out” of the Town’s health plan of $750 for Individual Plan
participants, and 31500 for Family Plan participants. The incentive payments will be pro-rated for
each full month that the employee is not enrolled within the Town’s health care,
The Town will pay the administrative fee for all members who enroll in the Flexible Spending
Account Program effective July 1, 2011.°

ARTICLE XXXX - PROMOTIONAL PROCESS

Within the parameters approved by the Civil Service Commission and the Human Resources Division
(HRD) and testing standards generally accepted for police promotional exams, the Town of Natick retains
the right to utilize the Sole Delegation Assessment Center testing as the method of testing, evaluating and
ranking of candidates for promotion to Sergeant. The following procedure shall be the agreed-upon
procedure:

A

The Town and Union agree that the testing material will include materials drawn from the HRD
reading list and may, at the discretion of the Town Administrator, include the Police Department’s
policies, procedures, rules and regulations or other related management/supervisory material.
Applicants participating in the assessment center testing will be given a minimum of six (6) months
written notice of the date of the exam and the list of the resources to be used for the written exam.
The written exam shall constitute forty percent (40%) of the applicant’s final exam score.
The other components of the assessment center testing shall be selected from, but not limited to the
following: '

a. Handling a citizen complaint
b. Interview with an underperforming or troubled employee
¢. Tabletop scenario for incident command
d. Event planning :
e. Participation in a community meeting
f Addressing a media inquiry
g. Timed question and answer of common police events
h.  In-basket
i, Command team meeting
J. Take home/overnight written assignment

k. ‘Written exam of Natick Police Department Policy and Procedure Manual
These other components shall constitute forty percent (40%) of an applicant’s final score.
Education and experience shall constitute twenty percent (20%}) of an applicant’s final score.
Veterans and service points shall be awarded acéording to HRD regulations.
The Town and the Union shall both participate in the selection of an assessment center consultant
10 act as the facilitator of the assessment center process (“the vendor™). The final selection of 2
vendor rests with the Town Administrator.
The vendor shall use a masking procedure to guaranies candidates are anonymous.
In order to establish a promotional list, the Town shall call for a promotional assessment center
every three (3) years. If there is a vacancy in a particular rank and no list exists, or the list is -
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inadequate under Civil Service law, a test may be called sooner than three (3} years, consistent
with the six (6) months’ notice requirement stated in Section 23.2.

G. All components of the assessment center, other than the written exam, shall be videotaped. The
Town will retain the tapes until the end of the appeal period, at which time they wiil be made
available to the applicants. If applicants do not obtain their tapes within thirty (30} days of the end
of the appeal period, the Town shall destroy the tapes.

H. Employees will be free to participate in any exam offered under this section without any fee.

ARTICTE XXXXT - BODY ARMOR MANDATORY WEAR POLICY

The Town and the NPOA agree that wearing body armor shall be mandatory for all officers. The process
and procedures for wearing and maintaining such body armor, including exceptions to the mandatory wear
policy shall be pursuant to a General Order of the Chief. A copy of the current Draft General Order, dated
May 15, 2012, is attached hereto as Appendix A.

The provisions of this contract requiring funding are subject to appropriation by Town Meeting.

IN WITNESS WHEREOF, each of the parties hereto has caused this Agreement o be signed below by their
duly designated representatives. : i

TOWN OF NATICK NATICK PATROL OFFICERS’
- BOARD OF SELECTMEN »

il

- (/’/ <
Dated:;
Approved as to Form: Approved as to Funding:
Labor Counsel ' Comptroller
Dated: : _ Dated:
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